& BEAR

BEA ATM Services

Single function ATM

Multi-function ATM #

Outook:

Outlook:

Functions:

Option 1: Without using Debit/ATM card
e Cardless ATM withdrawal
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Option 2: Using Debit/ATM card with PIN
e Cash withdrawal (HKD/RMB) Il
e Balance inquiry L
e Transfer
e Bill payment
e Credit Card payment
e Charity donation
e Statement request
e Cheque book request
e Overseas transaction setting
e Change card setting
¢+ Change personal identity number
¢ Change language

Functions:

Option 1: Without using Debit/ATM card
e Cardless ATM withdrawal

e Instant cash deposit*

Cheque deposit*

Passbook update*

X

Option 2: Using Debit/ATM card without PIN
e Instant cash deposit* L
e Cheque deposit* L

A

Option 3: Using Debit/ATM card with PIN

e Cash withdrawal (HKD/RMB) ETH

e Instant cash deposit* W

e Cheque deposit*

e Balance inquiry

e Transfer

e Bill payment

e Credit Card payment

e Charity donation

e Statement request

e Cheque book request

o Overseas transaction setting

e Change card setting
¢+ Change personal identity number
¢ Change language
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(*Service available at selected branch only)
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& BEARD

# The multi-function ATMs provide either one of the following input methods:

Touch screen Function keys around the display
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Service Highlights
1.  Instant cash deposit (only available on multi-function BEA ATM)

e Accept denominations of HK$20, HK$50, HK$100, HK$500, and HK$1,000.
¢ Do not deposit denominations of HK$10 and foreign currency notes.
e Deposit up to 100 notes per transaction.

e Do not deposit notes with any of the following:

el

Coins Rubber bands Folded notes Clips Staples
e Daily accumulate cash deposit limit of HK$100,000 per account.
e Cash will be deposited to the designated account immediately.
ATM Instant Cash Deposit Service Demonstration
1. Without Debit/ATM card 2. Using Debit/ATM card without PIN 3. Using Debit/ATM card with PIN
(for depositing cash to Debit/ATM (for depositing cash to Debit/ATM card's

card's linked accounts only) linked accounts only)

& BEAMEIRIT & BEAmTIRG & BEAMEIRIT

Press any key on the keyboard. Insert Debit/ATM card. Insert Debit/ATM card.

v A4 v
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PLEASE CHOOSE SERVICE

» JETCO CARDLESS UNIONPAY QRC <
WITHDRAWAL WITHDRAWAL

P INSTANT CASH DEPOSIT

» CHEQUE DEPOSIT

LOAN WITHDRAWAL 4

Press “INSTANT CASH DEPOSIT".

§ BEAMTIRT

PLEASE INPUT
ACCOUNT/CREDIT CARD NUMBER
AND PRESS 'ENTER’

Input the deposit account number.

& BEARTIRG
PLEASE KEY IN YOUR PIN AND PRESS 'ENTER'

INSTANT CASH DEPO:!
(WITHOUT PIN)

» CHEQUE DEPOSIT P
(WITHOUT PIN)

PLEASE CHECK THE PROTECTIVE
KEYPAD COVER IS INTACT,
AND COVER WITH YOUR HAND
WHEN ENTERING YOUR PIN.

IF IN DOUBT, PLEASE NOTIFY
THE BANK IMMEDIATELY
(HOTLINE: 2211 1862)

DO NOT DISCLOSE YOUR PIN TO
ANYONE, INCLUDING BANK STAFF
AND THE POLICE.

Press “INSTANT CASH DEPOSIT
(WITHOUT PIN)" directly.

PLEASE SELECT TRANSACTION ACCOU

HKD CURRENT ACCOUNT
513401***567

HKD SAVINGS ACCOUNT
513104***456

HKD CURRENT ACCOUNT
513404*789

Select the deposit account.

& BEAMTIRT
DEPOSIT TO ACCOUNT NUMBER: 01513401234567
ACCOUNT NAME: CHAN T** M**

PLEASE INSERT YOUR CASH INTO THE CASH DEPOSIT SLOT
(MAXIMUM 100 NOTES PER TRANSACTION)

THE DAILY ACCOUMULATIVE CASH DEPOSIT LIMIT IS
HK$100,000 PER ACCOUNT

THIS MACHINE ONLY ACCEPTS HKS NOTES IN THE
FOLLOWING DENOMINATIONS:$20 $50 $100 $500 $1000

§ BEAWBIRG
PLEASE KEY IN YOUR PIN AND PRESS 'ENTER".

» INSTANT CASH DEPOSIT P
(WITHOUT PIN)

S CHEQUE D$POSI‘I’ P

(WITHOUT PIN)
PLEASE CHECK THE PROTECTIVE
KEYPAD COVER IS INTACT,
AND COVER WITH YOUR HAND
WHEN ENTERING YOUR PIN.

IF IN DOUBT, PLEASE NOTIFY
THE BANK IMMEDIATELY
(HOTLINE: 2211 1862)

DO NOT DISCLOSE YOUR PIN TO
ANYONE, INCLUDING BANK STAFF
AND THE POLICE.

Input PIN.

PLEASE SELECT TRANSACTION ACCOUNT

HKD CURRENT ACCOUNT
513401***567

HKD SAVINGS ACCOUNT
513104***456

HKD CURRENT ACCOUNT
513404**789

Select the deposit account.

PLEASE CHOOSE SERVICE

P CASH WITHDRAWAL TRANSFER 4

BALANCE INQUIRY 4

INSTANT CASH DEPOSIT

P CHANGE CARD SETTING

CREDIT CARD PAYMENT 4

p BILL PAYMENT DONATION/OTHER 4

Press “INSTANT CASH DEPOSIT".
v

Verify the deposit account number and account name.

Then, insert cash into the cash deposit slot.

v
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& BEARTIRIT
DEPOSIT ACCOUNT NUMBER: 01513401234567
ACCOUNT NAME: CHAN T** M**

DENOMINATION NUMBER OF NOTES AMOUNT
HKD20 1 $.

HKD50 0
HKD100

HKD500 0

HKD1000 0

TOTAL AMOUNT: HK$20
PLEASE SELECT

ADD MORE NOTES 4

CANCEL 4

Verify the deposit amount.
Then, press "Confirm".

hd

& BEA MR

& BEAMZIGT

TRANSACTION ACCEPTED
—— PLEASE TAKE ADVICE

= o=y v

Once the transaction is completed, you will see “TRANSACTION ACCEPTED" on the screen.
Then, take the advice.

2. Cheque deposit (only available on multi-function BEA ATM)

Applicable for HKD Cheque/Cashier's order/Gift Cheque.

Do not deposit foreign currency cheques.

Customers should write down the contact telephone number on the back of each cheque.
Deposit up to 20 cheques per transaction.

Do not deposit notes with any of the following:

o | l

Coins Rubber bénds Clips Stapleé

Provide a comprehensive cheque deposit customer advice including cheque image, cheque
amount, deposit account number and name.
Cheque amount will be credited to the designated account under the following conditions:

Transaction Day Deposit Time * Clearing Day
Mondays to Fridays At 5:00 p.m. or before Same day
Mondays to Fridays After 5:00 p.m. Next business day
Saturday, Sunday and Public | Full day Next business day
Holiday

* For ATMs at Education University of Hong Kong and Silvermine Bay, the cheque deposit cut-
off time has been set to 3:00 p.m. from Monday to Friday (except public holidays).
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& BEARD

ATM Cheque Deposit Service Demonstration
2. Using Debit/ATM card without PIN
(for depositing cheque to your own
accounts only)

3. Using Debit/ATM card with PIN
(for depositing cheque to your own
accounts only)

& BEAR

1. Without Debit/ATM card

Insert Debit/ATM card.

Press any key on the keyboard.

A 4

& BEA

Insert Debit/ATM card.

& BEARDBIRG
PLEASE KEY IN YOUR PIN AND PRESS 'ENTER'.

& BEA MBS
PLEASE KEY IN YOUR PIN AND PRESS 'ENTER'.
PLEASE CHOOSE SERVICE

) INSTANT CASH DEPOSIT
OUT PIN)

» INSTANT CASH DEPOSIT <
ITHOUT

JETCO CARDLESS UNIONPAY QRC
WITHDRAWAL WITHDRAWAL

P INSTANT CASH DEPOSIT

» CHEQUE DEPOSIT

Press "CHEQUE DEPOSIT".

A 4

$ BEAMTIRT

PLEASE INPUT ACCOUNT NUMBER
AND PRESS 'ENTER"

015513401234567|

Input the deposit account number.

LOAN WITHDRAWAL 4

» CHEQUE DEPOSIT

(WITHOUT P!

PLEASE CHECK THE PROTECTIVE
KEYPAD COVER IS INTACT,
AND COVER WITH YOUR HAND
WHEN ENTERING YOUR PIN.

IF IN DOUBT, PLEASE NOTIFY
THE BANK IMMEDIATELY
(HOTLINE: 2211 1862)

DO NOT DISCLOSE YOUR PIN TO
ANYONE, INCLUDING BANK STAFF
AND THE POLICE.

Press “CHEQUE DEPOSIT (WITHOUT

PIN)" directly.
A 4

@ BEA

PLEASE SELECT TRANSACTION ACCOUNT

HKD CURRENT ACCOUNT
513401***567

HKD SAVINGS ACCOUNT
513104***456

HKD CURRENT ACCOUNT
513404*789

Select the deposit account.

) CHEQUEDEPOSIT o
(WITHOUT PIN)
PLEASE CHECK THE PROTECTIVE
KEYPAD COVER IS INTACT,
AND COVER WITH YOUR HAND
WHEN ENTERING YOUR PIN.

IF IN DOUBT, PLEASE NOTIFY
THE BANK IMMEDIATELY
(HOTLINE: 2211 1862)

DO NOT DISCLOSE YOUR PIN TO
ANYONE, INCLUDING BANK STAFF
AND THE POLICE.

Input PIN.

A 4

@ BEA

PLEASE SELECT TRANSACTION ACCOUNT

HKD CURRENT ACCOUNT
513401***567

HKD SAVINGS ACCOUNT
513104***456

HKD CURRENT ACCOUNT
513404*789

Select the deposit account.

PLEASE CHOOSE SERVICE

CHEQUE BOOK

p STATEMENT REQUEST REQUEST

CHANGE LANGUAGE
TO CHINESE

CHARITY DONATION 4

» MPF

P BACK CHEQUE DEPOSIT 4

Press "CHEQUE DEPOSIT".
v
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BEAER

& BEARTRG

DEPOSIT ACCOUNT NUMBER
513401***567

ACCOUNT NAME
CHAN T** M**

PLEASE INPUT THE TOTAL CHEQUE

DEPOSIT AMOUNT AND PRESS 'ENTER'

Input the total cheque deposit amount and press “Enter".

& BEA MG & BEARDIR
DEPOSIT ACCOUNT NUMBER: 513401***567
ACCOUNT NAME: CHAN T** M**

DEPOSIT ACCOUNT NUMBER
513401***567

PLEASE INSERT YOUR CHEQUES INTO THE CHEQUE DEPOSIT SLOT
(MAXIMUM 20 CHEQUES PER TRANSACTION) ACCOUNT NAME

CHAN T** M**

NUMBER OF CHEQUES : 1

TOTAL DEPOSIT AMOUNT : HK$100.00

PLEASE CONFIRM THIS TRANSACTION

- SR s,
CASHIER'S ORDERS, AND GIFT CHEQUES
PLEASE WRITE DOWN YOUR CONTACT
TELEPHONE NUMBER ON THE BACK OF EACH CHEQUE

Insert your cheques into the cheque deposit slot.
Then, verify the number of cheques and the total deposit amount and press “Confirm".

A 4

BEA MEiiT & BEARTIRIT

TRANSACTION ACCEPTED
llh  Advice Sip REENN

PLEASE TAKE ADVICE

Once the transaction is completed, you will see “TRANSACTION ACCEPTED" on the screen.
Then, take the advice.
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BEARE:

Cash withdrawal

Daily cash withdrawal limit of HK$20,000 or equivalent per UnionPay ATM Card.
Daily cash withdrawal limit of HK$80,000 or equivalent per BEA Mastercard Debit Card.

At BEA ATMs, the maximum HKD withdrawal limit per transaction is HK$10,000 for BEA
debit/ATM cards; and HK$6,000 for customers using debit/ATM cards of other JETCO

member banks.

ATM Cash Withdrawal Service Demonstration
Using Debit/ATM card with PIN

& BEA MR

Insert Debit/ATM card.

$ BEARTIRGT
PLEASE KEY IN YOUR PIN AND PRESS 'ENTER'".

> INSTANT CASH DEPOSIT <
(WITHOUT PIN)

S CHEQUE DEPOSIT P
(WITHOUT PIN|

PLEASE CHECK THE PROTECTIVE
KEYPAD COVER IS INTACT,
AND COVER WITH YOUR HAND
WHEN ENTERING YOUR PIN.

IF IN DOUBT, PLEASE NOTIFY
THE BANK IMMEDIATELY
(HOTLINE: 2211 1862)

DO NOT DISCLOSE YOUR PIN TO
ANYONE, INCLUDING BANK STAFF
AND THE POLICE.

Input PIN.
b4

@ BEA MBI

PLEASE SELECT TRANSACTION ACCOUNT

HKD CURRENT ACCOUNT
513401***567

» HKD SAVINGS ACCOUNT
513104*+*456

» HKD CURRENT ACCOUNT
513404***789

Select the withdrawal account.
v
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& BEA MR

PLEASE CHOOSE SERVICE

CASH WITHDRAWAL TRANSFER 4

P INSTANT CASH DEPOSIT BALANCE INQUIRY 4
P CHANGE CARD SETTING CREDIT CARD PAYMENT 4

P BILL PAYMENT DONATION/OTHER 4

Press "CASH WITHDRAWAL"

# BEAR

PLEASE SELECT
WITHDRAWAL CURRENCY

P HKD NOTES CNY NOTES o

Select the withdrawal currency.
A 4
§ BEARDRT

PLEASE KEY IN AMOUNT
CHECK AND PRESS 'ENTER'

BOTH HK$100 AND HK$500 NOTES
ARE AVAILABLE

MAXIMUM DISPENSING AMOUNT EACH TIME IS
HK$10,000

YOU MAY MAKE FURTHER WITHDRAWAL DEPENDING
ON THE DAILY LIMIT SET WITH CARDHOLDER BANK

HK$500

Input the withdrawal amount and press “Enter”.
)4

@ BEAMTIRG § BEAMITRS

TRANSACTION ACCEPTED PLEASE SELECT

BALANCE PRINT ON
CUSTOMER ADVICE

P CUSTOMER ADVICE ONLY TAKE CARD 4

Once the transaction is completed, you will see “TRANSACTION ACCEPTED" on the screen.
Please select if you need advice or not, or take card without advice printout.

For other ATM service details, please refer to http://www.hkbea.com/html/en/bea-atm-scope-card-

services.html.
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